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Job Description
	Job title:
	Sports Assistant

	Department/School:
	Sports Development

	Grade:
	3

	Location:
	Sports Development Facilities


	Job purpose

	1. To assist in the efficient, effective and economic delivery of services and the utilisation of resources to fulfil the requirements of the University of Bath.

2. Assist the Shift Manager in the day to day management of the Sports Facilities.

3. To ensure that all facilities in the Sports Training Village and Founders Hall are operational and maintained at all times in accordance with all current legislation and statutory requirements (in particular the H & S at Work Act) 




	Source and nature of management provided 

	Sports Operations Manager / Shift  Managers / Sports Supervisors



	Staff management responsibility

	N/A


	Career and Professional Development Activities

	


	Special conditions 

	Working 36.5 hours per week on a shift basis (on rota with 15 other Sports Assistants) for which you will receive an alternating shift allowance of 10% of your basic wage.



	Main duties and responsibilities 

	

	1
	To implement the Normal Operating Plan and Emergency Action Plan for all sports facilities.

	2
	To be responsible under the guidance of the Shift Manager / Sports Supervisors for the operation of the Centre's sports facilities and associated areas in terms of  life guarding, security, cleanliness, safety of customers and emergency procedures.

	3
	To maintain Health and Safety procedures, ensuring they are in keeping with National recommendations.

	4
	To carry out reception and administration duties as and when required to support the unit.

	5
	Under the direction of the Shift Managers and Sports Supervisors to ensure the sports facilities and associated areas, the sports programme and service delivery are of the highest standard during all hours.

	6
	To assist the Shift Managers and Sports Supervisors in the implementation of the sports programme ensuring the needs of students, staff and external users are met.

	7
	To liaise with the Shift Managers and Sports Supervisors to ensure the sports facilities and equipment are properly prepared and reinstated according to the programme of activities.

	8
	To actively promote the University's Customer Care policy.

	9
	To be responsible for spot cleaning of all sports facilities and associated areas as directed by the Shift Managers/ Sports Supervisors. This will include the cleaning of all sports facilities and reception area.

	10
	To check membership cards and challenge unauthorised entrance and prevent inappropriate or illegal use of the sports facilities and equipment.

	11
	To provide back up and support within the staffing structure and carry out the duties of another member of the sports staff in the event of absence, holiday or illness.

	12
	To deal with lost property items and to record and store items in an appropriate manner in conjunction with the Shift Managers and Sports Supervisors.

	13
	To keep regular checks on all sports facilities and equipment to ensure repairs and hygiene are maintained.

	14
	To ensure all sports equipment in the sports and athletics stores are kept tidy and that you are responsible for the issuing (signing in and out), and  recording of any losses and damages.

	15
	To support the Events Team in the successful preparation, delivery and set down of all events.

	16
	To control access to the sports facilities by locking and unlocking as required.

	17
	To undertake regular patrols throughout the sports facilities, ensuring that all visitors are abiding by the rules, regulations and conditions of use and hire. To challenge unauthorised entrance and prevent inappropriate or illegal use of the Sports Facilities and equipment. Report any faulty equipment or machinery.

	18
	To undertake other discreet areas of responsibility and/or specific projects as may be required and agreed, from time to time by the Sports Operations Manager.

	20
	Responsible for all notice board displays and poster sites are neat and tidy.

	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. 
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Person Specification

	Criteria


	Essential
	Desirable
	Assessed by

	 
	 
	 
	A/F
	I/T
	R

	Qualifications

	
	
	
	
	

	RLSS National Pool Lifeguard Certificate

Certificate in First Aid

Any coaching qualification

Qualification in Exercise health and fitness

Pool Plant Operators Certificate
	X
X
	X

X

X
	X
X

X

X

X
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Experience/Knowledge
Previous experience in the sport and recreation industry

Good understanding of customer care 

Good understanding of health and safety issues.


	X

X
	X
	X

X

X
	X

X

X
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Skills
	
	
	
	
	

	
	
	
	
	
	

	Ability to work as part of a team
	X
	
	X
	X
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Attributes
	 
	
	
	
	

	
	
	
	
	
	

	Courteous and polite
	X
	
	
	X
	

	
	
	
	
	
	

	
	
	
	
	
	


Code: A/F – Application form, I/T – Interview/Test, R – References
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